
Dear loyal customer,  
 
WHEW! I realize this looks like a lot of information to send out, because it most definitely IS! 

We have been digging deep this winter trying to solve the latest chemical challenges our industry 

is about to face.  

 

Sometime soon, cyaruric acid, also known as stabilizer or conditioner will be permanently 

removed from the market. It is already being “outlawed” in some coastal states and word is, it 

will be completely removed from production in and for the U.S. gradually over the next few 

years.  

 

That said, we will need to find ways to hold chemicals in your backyard swimming pools.  So, 

we have come up with a few solutions. 

 

One simple solution is to convert your pool water to salt water. You will still have a chlorinated 

pool but adding a salt generator to your system and salt to your water enables the salt to convert 

to chlorine through a process called electrolysis. The salt system continually makes chlorine and 

if you have the proper salt solution, your pool water will remain chlorinated and stable.        

 

Another solution is to have us come twice weekly instead of once to keep on top of the pool 

water chemistry. We will now offer the 1 time per week visit, as well as our full pay plans with 2 

weekly chemical visits to make sure your pool is holding chemical and properly balanced. If you 

select the one-time visit, that is fine, but realize you may need to add some chemical before our 

next visit, or have us add another visit after heavy rains, or big parties. We will be happy to add 

extra visits, and bill out accordingly. We will also provide the additional chemicals at a very 

competitive price and deliver it for free. Just call or email me and we will send it right out. 

 

Obviously, if you opt for a new salt system, you will have upfront expenses and still need to 

maintain it weekly.   

 

To ease the financial load, we are offering a spring special on salt systems and for our Prochem 

customers, we will offer deep discounts for all full pay plans paid by April 15th. This will 

allow us to assess and prepare for the extra chemicals, salt, and labor load needed before the 

season begins. After April 15th, the cost for a second chemical visit will be the same price per 

visit as the first visit.  

 

If you are unsure which way to go, I have posted a blog written years ago about salt vs chlorine 

on our Facebook and our web page as well. Feel free to check it out at 

www.littlerichardspools.com.  

 

In short, 😊 you can select from a Pentair Intellichlor or a Breeze salt unit. Those cost 

approximately $1650.00. We will send a technician out to plumb it in to your existing equipment 

and mount it accordingly. You will still use the same equipment (pump and filter) you have. 

Then we will determine the amount of initial salt needed to get the level in range for electrolysis 

to occur. We will deliver the salt and add it directly to the pool. Finally, you will need to have a 

licensed electrician wire in the unit once it is mounted.  

http://www.littlerichardspools.com/


Ballpark estimates ‘for most standard sized pools’ will be around $2000.00 for the salt unit, 

plumbing, salt and labor. You will need to find and hire and pay an electrician separately.  

 

It should be stressed, the salt feeder creates chlorine in your pool, but does not automatically 

adjust or balance other chemicals required to keep your pH or alkalinity in range.  

Salt is corrosive and an additive would need to be applied to ensure corrosion is kept at bay.   

We will continue to offer our Prochem service for salt pools once a week. It will include adding 

salt as needed, applying the additive necessary to eliminate scaling and corrosion, and balancing 

pH and alkalinity. It should be noted the salt cell needs acid washed every 6 wks and we offer 

that as an additional service if you do not want to do it. ( approx. $125.00 for the labor and kit)   

 

The Chlorine Prochem plans will still include a visit from our professional technicians, testing 

the water, and the application of chemicals needed per trip, as well as sales tax. 

 

You may also select the light maintenance option for $30.00 per week which includes a 

technician performing a backwash of your filter, as well as cleaning out baskets and running a 

pool cleaner if applicable. 

 

We will still leave a flag indicating we treated your pool. 

Pool cleaning is also available when you need it for $55.00 per cleaning. Many select weekly, or 

as needed, for parties or big backyard events.  

 

If it is time to change filter sand, we can do that AFTER we open the pool for the season. Sand 

media needs replenished every 3 years MINIMUM. The fresher the sand, the safer and healthier 

the pool water. Our mantra goes as follows—"Filtration is still the key to a sparkling swimming 

pool- Period.” 

 

In summary, the chemical industry is changing. We will do our best to keep you up to date, all 

while doing our very best to meet your needs and expectations. 

 

As a reminder, we do not only do chemicals, although it is our expertise! 

For the past four decades, we have also been installing liners, installing all cover styles from 

automatic to safety covers, as well as filters, pumps, and heaters, plumbing, valves. We open, 

close, and perform any and all repairs and maintenance pertaining to your pool. It still true after 

all of these years, we love pools! 

Any questions, please call or email me. Also, this information will be available on our webpage 

to download or review.     

As always, we really look forward to serving you this upcoming pool season.  

 

 

Respectfully, 

 

 

Jennifer Shaults/ Business Manager 

Little Richard’s Pools & Spas, Inc. 


