
Hello and Happy Spring! 

We are super excited and humbled that you made the choice to be a part of our pool family! It has been a 
long fun ride 45 years! We hope that is comforting to know we have been servicing pools and taking care 
of our customers for that long. Experience and commitment mean a lot to us when we shop for a service, 
so hopefully it puts you at ease, and provides the confidence you want in your pool pros. 

Being our customer should be an effortless and easy experience. If not, we ask you to please reach out 
and give us the chance to better ourselves. Even after 45 years, we have room to grow and improve. 

First, please call me or email your desired opening week, as the schedule fills up fast. Select a plan. We 
can do a full package which will include opening, chemicals, cleaning and closing, or any variation of that 
plan. We customize YOUR needs. Fill out the forms and send back. If you want the same plan as last year, 
just note that and I will send you the invoice to pay either by check or credit card. 

Our Prochem (weekly chemical plan) promise has not changed. We still believe chlorinated water either 
treated by chlorine or salt (if you have a salt generator) on a weekly or biweekly basis is the safest way to 
treat your pool. Chlorinated pools safely and effectively fight off dangerous bacteria and waterborne 
diseases if accurately applied. We send trained technicians to test and balance your pool, so you do not 
have to. Keep in mind, salt pools do not take care of themselves. Our technicians will either add chlorine 
or SALT, as well as balance pH, alkalinity and stabilizer/conditioner levels weekly. If you want to convert 
to salt, we sell and install generators and have them in stock and ready to go with a phone call.    

If you choose to be your own pool chemist, that is perfectly fine too. We sell and deliver chemicals 
cheaper and deliver it poolside. You can just email me your order and we will have it to you by the 
following day! No sense in going to a pool store and paying high prices and having to carry and load 
dangerous chemicals when we can do it for you for the same cost. 

If you want us to backwash filter, clean out baskets and run your automatic pool cleaner, add on the light 
maintenance option for $35.00, or you can also have us clean your pool by hand for $55.00 extra. 

We will leave a blue flag after each treatment, so you know we have been there. You can get in shortly 
afterwards with no worries! I will bill you monthly, or in full to save you money. 

If you use our opening services, we will be sending cover cleaners to you before or after opening, as we 
are not storing manual or strapdown covers. 

If you are in market for a new liner or cover, a new filter, variable speed pump, or a heater to extend your 
season, we have quality products and over 100 years of combined experience between our technicians. 
That will be hard to find anywhere else in the region! Call for pricing or check out our webpage too at 
www.littlerichardspools.com for some FAQ or various pricing or new liner designs.  

We hope you know we are more than chemical experts. We do everything when it comes to pools.   

If you still have a balance due, that will need to be paid before opening. Any questions or concerns, 
please just reach out and I will do my best to help and meet your needs. 

We really look forward to serving you this upcoming pool season. 

Jen and the Little Richard’s Pools family 

http://www.littlerichardspools.com

